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Meal Ordering (Third-party) Module 
The right meal at the right bed.
One of the most time-consuming processes at the point of care is the recording of patients‘ 
meal requests. Often, this non-medical task is taken over by the nursing staff and, in the best 
case, by a service team implemented for this purpose. With the Meal Ordering (Third-party) 
Module kitchen management systems can be easily integrated, allowing patients to order 
menus independently. All ordering data flows directly into the kitchen management system 
and provides maximum transparency regarding the current ordering status in the hospital – 
the result is optimal kitchen planning with less strain on the nursing staff.

ConnectedCare Module
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Benefit

	· �Patients can order their own meals using the ConnectedCare tablet or
a personal mobile device and can adjust the order if necessary

	· �Relief of the employees with regard to consulting and supporting  pa-
tients with the meal selection and the entry of meal orders

	· Reduction of process costs for patient catering
	· Meal selection according to the patient‘s diet

Requirements

	· ConnectedCare
	· �HIS interface is required for automatic patient identification
	· �Establishment of a network connection from the network of the patient

infotainment system to the network of the meal odering system
	· �Use of a meal ordering system with integrated patient meal ordering

application (e. g. OrgaCard)

Scope of Service

The Connection software is prepared for the integration of a meal orde-
ring application. It does not matter whether this is a native or web-based 
application offered by the kitchen management system manufacturer. To 
authenticate the patient, the patient ID / case ID can be transferred. As a 
result, patients only see meals for selection that suit their particular diet 
(e.g. diabetics, allergy sufferers, etc). We already work successfully with 
leading providers such as OrgaCard, Sanalogic, HospiChef, ChefCulinar 
(JOMOsoft) and LOGIMATIKA (LogiMen). If you are missing your kitchen 
management provider, please contact us.

Examplary representations

Integration of the third-party supplier OrgaCard Siemantel & Alt GmbH
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For further information please contact:

Connexus Communications Limited 
Unit D2 
Baldonnell Business Park
Naas Road 
Dublin 22, D22Y940 

T: +353 1 4105866 

info@connexus.ie

www.connexus.ie 


