
telePROTECT 900
The personal security system you can rely on.
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Messaging, personal security and
cordless telephony in one
The Ascom concept for radio based
cordless communication comprises 
the teleCOURIER 900 paging system,
the telePROTECT 900 personal security
system, the cordless telephone sys-
tems Ascom 9d and CTS 900 and the
teleCARE M nurse call system.
The concept has been developed to
increase accessibility and security of
people on the move in their workplace.
Each system can be fully integrated
with any of the others as well as with a
number of applications.
For optimal solutions all Ascom systems
can be supplemented, extended and
updated with new applications and
features. They are also fully compatible
with earlier versions and to other open
systems.
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Getting on with your professional tasks: working in a shopping centre or on the

night shift in a hotel; examining a patient in a health care facility; working alone

in an isolated area of an industrial plant; or guarding inmates in a prison or other

correctional institution.

All of a sudden, out of nowhere, you’re face-to-face with danger, and exposed

to threats, intimidation or risk of accident. You need to call for help. Thankfully,

you are safe in the knowledge that your workplace is equipped with a telePRO-

TECT 900 personal security system from Ascom. 

Security and simplicity
If you find yourself in a vulnerable or threatening
situation, a telePROTECT 900 system enables you to
quickly send an alarm signal and know that somebody
has received it.

The basic thinking behind the system is very sim-
ple. When you need to call for help, you press a 
button on a pocket unit to transmit a radio-based
alarm signal. A central unit receives your alarm signal
that then, depending on how your system is configu-
red, automatically alerts your colleagues and/or
activates relevant alarm procedures.

Each installation of telePROTECT 900 is tailor-
made to satisfy the particular security needs in a 
particular profession and a particular situation. The
flexible and modular nature of the system means that

alarms can be presented exactly as you want them to
be, e.g. via alarm computers, paging messages,
lamps, sirens, automatic door control… perhaps even
climate control.

For many of our customers, we have installed 
personal security systems that feature integrated 
telePROTECT 900 location functions. These enable
you to determine the location and movement direc-
tion of a pocket unit transmitting an alarm.

The possibilities as to how you can configure your
alarm signals and alarm processes are endless! The
most important thing is that you receive all the neces-
sary assistance that you require for the particular
situation in which you find yourself. A telePROTECT
900 system from Ascom ensures that this is the case,
every time.

Alarms tailored for special circumstances
Threats and risks vary depending on your work 
situation. Consequently, we have developed different
types of alarms, both manual and automatic. The 
simplest type is activated when you press a button
and, when necessary, you can do this very discreetly,
e.g. if you feel threatened whilst working with a 
person whose confidence you are trying to gain.

If you run the risk of physical violence, there 
are various kinds of automatic alarms. One type is 
the ‘pull-cord’ alarm, which is triggered if someone
snatches the pocket unit off you. Other alternatives
are ‘man-down’ and ‘no-movement’ alarms, which
are means of communicating when you are unable to
activate the alarm yourself. These alarms, in combina-
tion with the location feature, allow for optimal 
personal security when you are working alone.

Moreover, the modular system architecture en-
ables you to easily modify and extend the system to
meet future requirements.

“Pull-cord”- and “no-movement”-
alarms helps you in situations when
you can’t trigger the alarm yourself.

Robust pocket units
The pocket units are available in a number of versions.
From small alarm buttons with push button alarm only
to transceivers with alarm, paging and two-way
speech facilities. All have been developed to combine
good design and practical function. As such, they are
easy to carry, and resistant to physical impacts and
external influences such as water, dirt and dust. An EX
version is also available for use in environments where
there is risk of explosion.

Reliability & peace of mind
If you are exposed to danger at your workplace, you
need to know that your personal security system will
function properly whenever you need it – your life
could depend on it.

The telePROTECT 900 system from Ascom has an
unrivalled track record when it comes to areas of use
and reliability. As such, thousands of employees in all
types of professions all over the world are able to go
about their everyday tasks knowing that their call for
help will be heard.

Development work has concen-
trated on combining good design

and practical function.
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